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Professional Event Medical,
Ambulance & First Aid Services

Together we care



Rapid Response Medical Ltd is a 
leading CQC registered event medical 
provider. We provide thousands of 
hours of event medical cover each year 
to a full range of events and venues.

Our management team consists of event professionals 
and paramedics who have years of experience of both 
delivering pre-hospital care and managing a full range
of events.

Whether you are organising a small community event 
or a large festival Rapid Response can build a solution 
to keep your customers safe and you compliant with 
your health and safety requirements for medical cover.

We don’t believe in long contracts!

We won’t tie you into a contract with us,

we would rather let our service sell itself.

We are sure you will be happy with

our service and want to book again.



What We Do
Rapid Response are professionals at managing the 
medical, ambulance and first aid provision at events. 
We work with event organisers and venue owners to 
plan and manage your medical requirements in line 
with national requirements.

We are regulated and inspected by the Care Quality Commission 
to deliver both medical treatment and transport services. This is 
the same regulation held by all NHS ambulance services.
Event organisers and venue owners are under ever increasing 
pressure to reduce their impact on NHS services. Rapid 
Response eliminates hundreds of hours of NHS service time 
each year by providing quick and effective onsite assessment, 
treatment and transport.

When planning the medical provision at your event we carry out 
a detailed risk assessment in line with the HSE’s Event Safety 
Guide, also known as “The Purple Guide”. We will also discuss 
any other regulatory requirements or rules that may apply in 
your industry, such as The Green Guide for football and British 
Athletics for athletic events, to name just a few.

Once risk assessed we will put together a medical plan for your 
event and liaise with any other authorities required such as the 
local ambulance service, police service and local councils.

Throughout the process from planning to delivery and through 
to post event reporting you will have a dedicated contact on 
hand to assist and answer any questions.

Following your event, we will provide you with a post event 
report detailing any treatment carried out and the outcome 
of that treatment. We will also advise you on any regulatory 
requirements such as reporting incidents under RIDDOR.

We deal with a wide variety of event organisers and 
venue holders across a wide range of industries,
some of our customers include:



Our Staff
By far the most important part of our service is
our staff, we pride ourselves in providing truly
outstanding clinicians of all grades.

All our staff are true professionals, prehospital care is there
full-time job and they excel at it.

On top of their base clinical qualification all our staff
receive regular update training and also event
specific training including:

•  Safeguarding Adults & Children

•  Major Incident Management

•  Minor Injury Assessment & Management

•  Health & Safety at Events & RIDDOR reporting

We have a full range of prehospital care staff available to
meet the requirements of your events risk assessment.

First Responder
First Responders are the core of our staffing, trained 
to a national standard they hold a qualification above 
basic first aid. Most of which also respond to 999 calls 
for the NHS ambulance service. All our first responders 
hold either a FPOSi or FREC Level 3 certificate as
a minimum.

Some of the skills our first responders
can do include:
• Resuscitation & Use of an Automated External
 Defibrillator (AED)

• Airway Management & Use of Airway Adjuncts

• Monitoring Of Vital Signs

• Management & Treatment of Medical Emergencies

• Management & Treatment of Traumatic Injuries

• First Aid & Minor Injuries

• Administration Of Basic Oral Medication

• Administration Of Oxygen

• Pain Management using Entonox (gas & air)

Learn more about what our different roles mean:



Emergency Medical 
Technician (EMT)
Emergency Medical Technicians are 
prehospital care professionals that have 
all worked on frontline ambulances 
responding to 999 calls. All our EMT’s 
hold either the IHCD Ambulance Aid, 
FREC Level 5 or Associate Ambulance 
Practitioner qualification as well
as an Emergency Blue Light
driving qualification.

Some of the skills our EMT’s can 
do include:

All of the first responder skills plus:

• Use of Advanced Airway Adjuncts 
• ECG Monitoring
• Administration of Life Saving   
 Medication by Injection
• Use of Ambulance & Manual   
 Handling Equipment

Paramedic
Paramedics are registered and regulated 
by the Heath and care professions 
council (HCPC). All our Paramedics have 
extensive experience of working on the 
999 service and delivering advanced 
prehospital care. Paramedics also
hold an Emergency Blue Light
Driving qualification.

Some of the skills our Paramedics can
do include:

All of the first responder &
EMT skills plus
• Advanced & Surgical Airway   
 Management
• Surgical Intervention (e.g Chest   
 Decompression, Needle   
 cricothyroidotomy)
• Cannulation & Administration of IV  
 Medication
• Pain Management using drugs such  
 as Morphine Sulphate.

Doctors
At large events with can bring the 
accident and emergency department 
to you, using highly experienced A&E 
doctors and consultants provide 
lifesaving interventions on scene.

Some of the skills our Doctors can
do include:

All of the Paramedic skills plus
• Advanced Diagnostic Skills
• Advanced Surgical Intervention
• Prehopistal Anaesthetics
• Prescription & Administration of a  
 full range of medication

As well as the professionals 
mentioned above we also utilise 
other staff such as Nurses, 
Health Care Assistants and 
Physiotherapists.



Our Resources
Rapid Response have a large range of resources that we can deploy along with our staff for a 
complete event medical package. Some of our resources include: 

Front Line Ambulances
Our ambulances are kitted to the same standards as the NHS ambulances that respond to 999 calls. 
Fitted with blue lights and sirens to either reach or transport patients quickly when required.
Our ambulances are usually crewed by a Paramedic & Emergency Medical Technician.

Rapid Response Vehicles 
Our Rapid Response Vehicles are again kitted to the same standards as the NHS vehicles.
Designed to reach patients quickly and start care. We can staff our RRV’s with First Responders 
through to doctors depending on the need at the event.

4x4 Ambulances
We have a range of both 4x4 stretcher carrying vehicles and response vehicles to utilise on off road 
events. Our vehicles carry a range of specialist equipment to extricate patients from hard to reach 
areas, again these vehicles can be crewed by different skills sets to suit the needs of the event.



Cycle Response Units
Fantastic for running and community events, in fact any event where motorised transport is likely to 
be delayed. Our cycle response units carry nearly everything that a rapid response vehicle does just 
designed smaller in size. Usually ridden by First Responder or EMT’s who have also received extra 
training on manoeuvring the bike through crowds and obstacles.

Field Hospitals
For large events, we can set up a full field hospital with dedicated treatment bays and segregated 
“resus” areas. We can tailor the size and specification of the field hospital to suit the needs of 
the events and staff them with the full range of staff we have available, usually managed by an 
experienced Paramedic, Nurse or Doctor. We can even include services such as on-site X-Ray and 
plaster casting where required to reduce the impact on the NHS.

Pop-Up Medical Centres
For events that don’t require a field hospital but do require a treatment area we have a range of “pop-
up” gazebos that can turn any space into a treatment post. We can equip the medical centres with a 
full range of equipment and also have lighting and heating to ensure they can run 24/7.

Control Rooms & Control Staff
At large events an organised and central control is essential to good medical response. We utilise 
state of the art “dispatch” and tracking software manned by our Emergency Medical Dispatchers to 
plan and run a control room. We can provide all the communication and tracking equipment and 
our radio system allows us to talk to our team over a massive area unlike the restrictions of standard 
two-way radio. Our control software logs every decision and incident and provides a comprehensive 
report at the end of the event. Our software can even overlay our radio trackers with your event map 
for accurate resource tracking and deployment.



Compliance and documentation 
is essential to good event 
medical planning and 
management. We are specialists 
and what we do and ensure that 
event organisers are equipped 
with the documentation required 
to do their job. Documentation 
we provide includes:

• Full Event Medical Risk Assessment
• Copies Of Insurance Policies
• Event Medical Operations Plan
• Event Medical Major Incident Plan
• Patient Report Forms
• Incident / Near Miss Forms
• RIDDOR Reportable Incident Forms
• Post Event Report
• Feedback & Complaint Forms

Just like yours our compliance is key also. 
Providing potentially lifesaving medical 
treatments is important and ensuring our 
equipment and vehicles are maintained 
and insured is crucial, all our equipment
is serviced, calibrated and audited
regularly and in line with national
and CQC requirements. 

Equally ensuring our Staff are recruited 
and vetted is an important process, we 
have a dedicated HR team at our office 
who follow a thorough recruitment and 
compliance process.

All our customers and potential customers 
are more than welcome to visit our office 
and stations to see our procedures first 
hand, alternatively the documentation
and audits mentioned above can be sent
to you for your review.

Compliance Is Key



Q  Do we need first aid medical cover if we are organising an  
 event – even if it is only a small event? 

A  Yes, you have a responsibility to competitor’s members of
 staff and the attending public to provide suitable first aid 
 medical cover. It also makes no difference if your event is
 not for profit or commercial. 

Q  We have a first aider at work; do we really need
 your company? 

A  The organiser of the event always has legal duty of care to 
 those taking part and the public and furthermore the HSE 
 states that just because a person has First Aid certification 
 this does not qualify them as a First Aider, the following is 
 taken from The Event Safety Guide (aka the Purple Guide) 
 ‘Plan the provision of medical, ambulance and first-
 aid services along with the statutory services and appoint 
 a competent organisation to provide medical management’  
 and ‘First aiders, ambulance and medical workers should: 
 have relevant experience or knowledge of requirements for 
 first aid at major public duties’ so we would feel the answer 
 to the above is YES. 

Q  What areas do you cover? 

A  With offices in Staffordshire & London we provide cover to
 anywhere in the UK. We are also able to provide cover
 abroad if needed. 

Q  Are you reliable as we’ve been let down in the past? 

A  We have built a reputation for 100% event attendance
 over the past five years and have never, ever let a 
 customer down. All we ask is that you confirm your
 booking with us as soon as possible so we can dedicate
 our resources to your event. We are also sometimes able
 to cover events at late notice if someone does let you down. 

Q  What insurances do you hold? 

A  We hold Medical Malpractice insurance up to 2million GBP, 
 General liability (public and products liability) up to 5million 
 GBP as well as Employers Liability up to 10million GBP.
 All our Vehicles are also fully insured for both patient   
 transport & “Blue Light Use”. 

Q  Do you have the ability to be contactable on events? 

A  Rapid Response Medical Group. hold an OFCOM licence 
 for radio communication equipment in their own right
 and all our staff are issued with and trained in the use of
 personal communication radios, we can either issue your   
 event staff with one of our own radios free of charge so
 you can contact us or we are happy to receive one of yours  
 for our event manager / communications managers use 

Q  Do all your staff wear a uniform? 

A  Yes, all our staff wear a uniform and have ID cards. 

Frequently Asked Questions



High Quality First Aid &
Prehospital Care Training

Rapid Response also provides high quality first aid and 
prehospital care training, we are a Qualsafe approved 
training provider meaning that all our training is ofqual 
recognised and accredited.

Event organisers and venue owners often have staff that require training and we offer 
customers who use our event medical services a discount on our training services.

Some of our standard courses we can offer include:
• Emergency First Aid at Work
• First Aid at Work
• Paediatric First Aid
• Use of Automated External Defibrillators
• First Response Emergency Care (FREC)
• Moving & Handling
• Administration of Medical Gases

As well as our standard courses, we can design and deliver specific training courses 
to meet your needs, for example we regularly deliver “stretcher bearer” training to 
football clubs who require their stewards to assist with pitch extrication.

Our training team consists of health care professionals, most of
which are registered paramedics or nurses.



Testimonials from event organisers

We use Rapid Response to cover 
all of our events (over 50 a 
year) across England, Wales and 
Scotland.  They provide excellent 
consistency and a very simple 
booking system which saves a lot 
of time and stress!  I have often 
heard praise from our runners 
about the medical treatment 
they have received when onsite 
and Mitch and his team always 
seem flexible when it comes to 
adding more events, changing 
locations and dates or the medical 
requirements for the day.  Most 
of all they make our life so much 
easier with their reliability and 
ability to cover all of our event up 
and down the country. 
 
Helen – Fix Events

(National Running Event Organiser)

As a race organiser of various 
size events we have used Rapid 
Response as our provider of event 
medical cover on all our major 
events. Using Rapid Response 
gives us a sense of security 
knowing that they offer first class 
medical back up and can tailor 
their cover to our needs. Their 
professional approach leaves us 
relaxed knowing that all of our 
athletes are in safe hands and 
allows us to get on and manage 
our events. 
 
Dermott – Be Endurance

(Organiser Of Extreme Duathlons
and Half Marathons)

We have used Rapid Response 
for the last 2 seasons after being 
let down by the voluntary sector, 
we have found them to be true 
professionals. They have a good 
knowledge of the industry and 
the “green guide” which makes 
my life as health and safety 
manager much easier. Our use 
of the NHS 999 system has 
reduced dramatically since using 
Rapid Response. They have also 
helped us at last minute when 
we have had games arranged at 
short notice by the FA. We would 
recommend there services
to anyone. 
 
Carl – Hednesford Town Football Club 

(Health & Safety Manager)

“
“

“
“

“
“



Contact the team at Rapid Response for a
no obligation chat about your medical provision,
our friendly team will happily advise you on
your requirements with no obligation to book.

We are also more than happy to visit you
to talk face to face about your requirements.

www.rapidresponsegroup.co.ukCall 01543 220 868

Rapid Response Medical Ltd, Response House, 
Hollies Court, Hollies Park Road, Cannock,
West Midlands, WS11 1DB

Together we care
Consultancy, creative, design & web - themarketingpeople.com


